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Geleitwort 
des BDÜ-Präsidenten 

Schon während der ersten internationalen Fachkonferenz des Bundesverbandes der 
Dolmetscher und Übersetzer (BDÜ) unter dem Motto „Übersetzen in die Zukunft“ 
im September 2009 war der Ruf nach einer Neuauflage dieser Veranstaltung laut ge-
worden. Drei Jahre sind seither ins Land gegangen – drei Jahre, in denen sich die 
Berufsbilder der sprachmittelnden Berufe und die Rahmenbedingungen für die Be-
rufsausübung weiter gewandelt haben. Dass auch in diesem Jahr bereits sechs Wochen 
vor der Konferenz mehr als 1.200 Anmeldungen vorlagen, unterstreicht, wie groß der 
Diskussions- und Weiterbildungsbedarf in unserer Branche ist. 

Standen bei der ersten Konferenz „Übersetzen in die Zukunft“ im Jahr 2009 die 
„Herausforderungen der Globalisierung für Dolmetscher und Übersetzer“ im Mittel-
punkt, so gilt die besondere Aufmerksamkeit der diesjährigen Fachkonferenz dem 
Thema „Dolmetscher und Übersetzer als Experten für internationale Fach-
kommunikation“. 

Während man zum Klavierspielen zwar meist zwei Hände braucht, reichen zwei 
Hände für sich allein ebenso wenig zum Klavierspielen wie die Beherrschung zweier 
Sprachen zum Dolmetschen und Übersetzen – dies ist zwar in unserer Branche längst 
zu einem sehr beliebten Vergleich geworden, doch von der Öffentlichkeit und von 
Angehörigen anderer Professionen wird es nicht immer erkannt. Die Beiträge in 
diesem Tagungsband zeichnen – ohne jeden Anspruch auf Vollständigkeit – ein 
lebendiges Bild der vielfältigen Expertenkompetenzen professioneller Dolmetscher 
und Übersetzer, die weit über die bloße Beherrschung zweier Sprachen hinausgehen. 

Mit seinen Fachkonferenzen will der BDÜ einen Beitrag dazu leisten, dass unser 
Berufsstand „in die Zukunft übersetzt“. Sie sind in gewisser Weise ein Schaufenster 
unserer Profession und zugleich auch ein Forum des Wissens-, Meinungs- und 
Erfahrungsaustausches, das jedem Einzelnen helfen kann, bestehende Kompetenzen 
weiterzuentwickeln und neue Kompetenzen zu erwerben. Der Dank dafür, dass dies 
gelingen kann, gebührt vor allem Ihnen, den Referenten und Konferenzteilnehmern, 
denn erst Ihre Bereitschaft, Ihr Wissen und Ihre Erfahrungen in Vorträgen, Diskus-
sionen und Gesprächen mit Kollegen zu teilen, erfüllen diese Konferenz mit Leben. 

Dank gebührt auch den zahlreichen Kolleginnen und Kollegen aus dem Bundesvor-
stand und den Vorständen der Mitgliedsverbände des BDÜ, die nicht nur zur Konzep-
tion der Konferenz samt Fachmesse, Stellenbörse und Netzwerktreffen beigetragen, 
sondern auch die vielseitige Öffentlichkeitsarbeit zu dieser Konferenz vorbereitet und 
in die Tat umgesetzt haben, den rund vierzig Kolleginnen und Kollegen aus dem Ver-
band der Konferenzdolmetscher (VKD) im BDÜ e. V., die durch ihren Dolmetsch-
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einsatz bei der Konferenz eine effiziente Verständigung unter den internationalen 
Teilnehmern ermöglichen, den Mitarbeiterinnen der BDÜ Weiterbildungs- und Fach-
verlagsgesellschaft mbH, in deren Händen die organisatorische Vorbereitung und 
Durchführung der Konferenz liegt, und nicht zuletzt den Mitgliedern der Programm-
kommission und Herausgebern dieses Tagungsbandes, die durch die Auswahl und 
Zusammenstellung der Vorträge, Workshops, Seminare und Podiumsdiskussionen das 
Programm der Konferenz maßgeblich mitgestaltet und in diesem Tagungsband 
dokumentiert haben. 

 

André Lindemann 

Präsident des Bundesverbandes der 
Dolmetscher und Übersetzer e.V. (BDÜ) 
im August 2012 
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Vorwort 
der Herausgeber 

Nach dem Erfolg der ersten Konferenz „Übersetzen in die Zukunft“, die 2009 in 
Berlin mit rund 1.600 Teilnehmern aus über 40 Ländern stattfand, veranstaltet der 
Bundesverband der Dolmetscher und Übersetzer e. V. (BDÜ) vom 28. bis 30. Sep-
tember 2012 nun zum zweiten Mal eine dreitägige internationale Fachkonferenz für 
Sprachmittler. Bereits im Vorfeld war die Resonanz überwältigend: Mehr als 150 Re-
ferenten aus der ganzen Welt antworteten auf den Call for Papers. Und auf der Kon-
ferenz-Website wählten mehr als 1.100 Interessenten aus den eingereichten Beiträgen 
ihre Favoriten, die dann von einer vierköpfigen Auswahlkommission – bestehend aus 
den Herausgebern dieses Tagungsbandes – thematisch ergänzt und abgerundet 
wurden.  

Unter dem Motto „Übersetzen in die Zukunft“ lenken die internationalen Fachkonfe-
renzen des BDÜ den Blick auf Zukunftsfragen der Berufsausübung von Übersetzern 
und Dolmetschern. Mit ihrem diesjährigen Leitthema „Dolmetscher und Übersetzer: 
Experten für Internationale Fachkommunikation“ spiegelt die Konferenz einen der 
stärksten Trends auf dem Markt für Sprachdienstleistungen – die Spezialisierung. Wie 
sehr diese Spezialisierung in die Tiefe eines Fachgebiets bereits jetzt in der täglichen 
Praxis gefordert ist, zeigen Vorträge zum Beispiel zur Betrachtung stilistischer Aspek-
te bei der Übersetzung von Autopsieberichten aus dem Polnischen ins Englische, zu 
Aspekten bei der Übersetzung von Fragebögen oder Workshops wie der zur Frage 
nach der „Gespaltenen Persönlichkeit“, die ein Übersetzer für Geschäftsberichte mit-
bringen muss. Doch nicht nur hinsichtlich der bearbeiteten Texte ist Expertentum 
zunehmend ein Thema für Sprachmittler – das Spektrum der Beiträge von betriebs-
wirtschaftlichem Know-how über Werkzeuge für maschinelle oder computerunter-
stützte Übersetzung bis hin zu rechtlichen Grundsatzfragen zeigt, in wie vielen Berei-
chen Dolmetscher und Übersetzer ebenso Expertenwissen brauchen, um insbesondere 
als Selbstständige und Freiberufler erfolgreich am Markt zu agieren.  

Die beiden großen Schwerpunkte sowie die breite Vielfalt der Themen schlagen sich 
nicht zuletzt in der Struktur des vorliegenden Tagungsbands nieder. So leiten vier 
übergeordnete Themenbereiche, die ungeachtet der Spezialisierung für alle Übersetzer 
und Dolmetscher relevant sind, zum großen Themenkomplex Übersetzen und Dol-
metschen hin, der unter insgesamt 17 Rubriken wiederum mehr als 100 Beiträge zu 
ganz spezifischen Aspekten versammelt. Eine Herausforderung blieb die Strukturie-
rung dennoch: Nicht wenige Beiträge lassen sich durchaus mehreren Gebieten zuord-
nen, und bei dem einen oder anderen Beitrag lässt sich trefflich über die Zuordnung 
streiten, die ja immer auch eine subjektive Einschätzung darstellt.  
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Wo möglich, enthält dieser bereits vor der Tagung erstellte Band ausgearbeitete Ma-
nuskripte der Vorträge, Grußworte etc. Wo endgültige Unterlagen bis zur Druckle-
gung nicht eingegangen waren, wurden Abstracts oder Kurzfassungen aufgenommen. 
Die Workshops sind mit Zielsetzungen beschrieben, zu den Podiumsdiskussionen gibt 
es jeweils eine thematische Hinführung, zum Teil auch vorbereitende Unterlagen für 
die Diskussion. Ein Tipp: Berichte über ausgewählte Podiumsdiskussionen und 
Workshops werden im MDÜ, der vom BDÜ herausgegebenen Fachzeitschrift für 
Dolmetscher und Übersetzer, ab Ausgabe 5/2012 zu finden sein. 

Allen, die mit ihren Vorträgen, Workshops, Grußworten und Reden dazu beigetragen 
haben, aus der 2. Internationalen Fachkonferenz des BDÜ ein vielfältiges Spiegelbild 
der aktuellen Entwicklungen, Herausforderungen, Wünsche, Chancen und Möglich-
keiten zu machen, möchten wir an dieser Stelle noch einmal danken. Mit diesem 
Tagungsband können Sie sich ein Bild von diesem schillernden Spektrum machen, 
auch wenn Sie keine Gelegenheit hatten, vor Ort dabei zu sein.  

Wir wünschen eine anregende, aufschlussreiche und gewinnbringende Lektüre. 

 

Die Herausgeber 

Essen, Heidelberg, München, Saarbrücken, im August 2012 
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 zum Einen wird der gegenseitige Einfluss von Sprache, Kultur und Kommunikati-
on in beiden Kulturen untersucht  

 zum Anderen wird didaktisch der Fokus bei der Übersetzerausbildung nicht nur 
auf die Sprache sondern auf die Situation gerichtet, so dass man einen realisti-
schen Zugang zur beruflichen Arbeit des Fachübersetzers bekommt und vor reale 
Übersetzungsprobleme – jenseits des rein Sprachlichen – gestellt wird. 
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Ambiguity resolution in Italian-German 
simultaneous interpreting 

Valentina Baselli 

IULM University 
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1 Introduction 
The subject of this study is syntactic ambiguity as an independent variable in Italian-
German Simultaneous Interpreting. Both for students and professional interpreters, 
ambiguity is a potential obstacle, as they have to simultaneously translate in the short-
est time possible, and find a prompt solution to resolve the lexical or syntactic ambi-
guity by applying different strategies, i.e. omission, reformulation, generalization, 
increase of ear-voice span (or décalage), or self-correction, which have already been 
investigated by other researchers (Russo 1989; Barik 1994, Kalina 1998; Riccardi 
1996, 1999, 2006; Bevilacqua 2009). Analysis of the results is based on an investiga-
tion of the strategies applied and not on errors made. 

The aim of this paper is to present the results and observations of an empirical study 
regarding ambiguity resolution in Italian-German Simultaneous Interpreting, and to 
compare results with the findings obtained from a previous investigation carried out 
for the Italian-Spanish language pair by Morelli (Morelli 2005, 2009) and Molinari 
(2010), in order to apply these results to teaching practices. 
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2 Methodology 
This investigation was carried out on the basis of a previous study on ambiguity reso-
lution conducted on the Spanish-Italian language pair by Morelli (Morelli 2005, 
2009), and a study on the Italian-Spanish language pair conducted by Molinari (2010) 
for her graduation thesis with Morelli. The study was then replicated by Pignataro and 
Baselli (Pignataro, Baselli 2012) in the English-Italian language pair. The aim of this 
investigation is to observe and analyse the strategies applied in order to resolve syn-
tactic ambiguity in the Italian-German language pair, and to compare the findings 
with the results obtained by Morelli and Molinari. 
A corpus-based analysis was carried out on 6 interpreted texts from Italian to German. 
The text had already been used for the Italian-Spanish investigation, and comprised 
594 words from a speech at the TEN-T International Transport Forum in Naples by 
Antonio Tajani, Vice-President of the European Commission, responsible for Industry 
and Entrepreneurship. Five syntactic ambiguities were added to the text, which had a 
total of 594 words and a mean speed of 120 words per minute in Italian. The five 
syntactically ambiguous segments are difficult to understand and to translate in SI: 

 „La porta del Mediterraneo, la porta, oggi più che mai, a intraprendere nuovi 
percorsi per valorizzare questa posizione”: in Italian the homophony and homog-
raphy of the word ‘porta’ creates ambiguity, as in the first case ‘la porta’ is article 
+ noun and in the second case it is pronoun + verb. 

 „Gli approcci paternalistici di chi ‘tende la mano’: danno, se vogliamo esprimere 
un giudizio, oppure opportunità?”: the word ‘danno’ in Italian is ambiguous, be-
cause initially it seems to be a verb but in the end turns out to be a noun. 

 „Anno dopo anno, hanno, una volta compreso che è necessario uno sforzo co-
mune, capito che noi europei abbiamo tutto l’interesse a giocare un ruolo di lead-
er per lo sviluppo dell’Africa e con l’Africa’’: the homophony of the noun ‘anno’ 
and the verb ‘hanno’ creates ambiguity, and the proximity between these two 
words worsens their recognition. 

 „L’esperienza di tanti anni fa, in questo momento, la differenza”: the collocation 
of the habitually linked group of words ‘tanti anni fa’ creates ambiguity, as in this 
case ‘fa’ is not a part of the collocation but a verb. 

 „La Comunicazione, da me proposta e accettata, la regola, dopo molti sforzi”; in 
Italian the segment ‘la regola’ creates ambiguity, as it can be considered article + 
noun but in fact is pronoun + verb. 

Six native Italian speaking subjects (5 f., 1m.), divided into three groups of two, par-
ticipated in the study. The sample was composed of participants with different levels 
of training and experience: two beginners (students at the beginning of the Second 
Cycle Degree at IULM University of Milan), two graduates from the IULM Universi-
ty of Milan with no work experience, and two professional interpreters. All had the 
same linguistic combination, i.e. Italian as the A language and German as the B lan-
guage. At the end of the recording all the participants were asked to fill in a question-
naire asking them what were the main interpreting difficulties of the text, and which 
strategies they thought they had used. Furthermore, in the last part of the question-
naire, they had to make a written translation of the 5 ambiguous sentences from the 
text. 
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3 Results and discussion38 
According to this analysis, the prevailing strategy adopted by the participants to cope 
with ambiguous segments was  

‘the strategy named generalization by Kintsch and Van Djick (Jennifer Mackin-
tosh, 1985) in their model of discourse comprehension and production, whereby a 
general preposition denoting an immediate superset may replace any sequence of 
prepositions’. (Russo M., 1989, 57) 

This confirms the results of the investigation carried out on the English-Italian lan-
guage pair (Pignataro and Baselli, 2012), where generalization was the strategy most 
frequently adopted to resolve ambiguity in LSP English-Italian Simultaneous Inter-
preting. 

‘In so doing, the interpreter waters down the specificity of his/her message with-
out however distorting it significantly, while at the same time gaining a respite so 
as to better manage his/her resources’. (Russo M., 1989, 57) 

Beginners New graduates Professionals 

 Generalization 
 Omission 
 Mistranslation 
 Pauses and hesitation 

observed after or during 
the translation of the am-
biguous sentence 

 Comprehension 
omission 

 Generalization 
 Reformulation 
 Pauses and hesitation 

observed after or during 
the translation of the 
ambiguous sentence 

 Self-correction 

 Generalization  
 Self-correction 
 Reformulation 
 Prosodic strategies (i.e. 

change in tone of voice, 
emphasis) 

 Omission as deliberate 
choice 

Table 1: Main results of the analysis carried out on the three different groups. 

3.1 Beginners  

Beginners had a lot of difficulties in ambiguity resolution, and in most cases totally 
omitted the translation of the ambiguous sentences or mistranslated them.  

                                                      

 
38 An orthografic transcription in line with Straniero Sergio (2007) was adopted: (.) = short pause; (…) = long 

pause; […] = parts at the beginning or at the end of the segment which were not transcripted; - = word inter-
rupted. 
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Source text (IT) Target text (DE) 

La porta del Mediterraneo la porta oggi 
più che mai a intraprendere nuovi percorsi 
per valorizzare questa posizione 
 

(English gloss)
39

 
 
The Mediterranean gateway leads it today 
more than ever to strike out in new direc-
tions in order to exploit this position 

Student 1: Der* Tor der Mediterran* ist 
etwas sehr wichtig (…) 
 
 
(English gloss) 
 
The gateway Mediterranean is something 
very important (…) 
 
 
Student 2: (…) 

Table 2: Example of translation omission by both students. 

In just one case a student used a generalization to translate the ambiguous sentence.  

Source text (IT) Target text (DE) 

L’esperienza di tanti anni fa in questo 
momento la differenza 
 
(English gloss) 
 
The experience of many years makes the 
difference 

Student: Unsere lange Erfahrung ist sehr 
wichtig 
 
(English gloss) 
 
Our long experience is very important 

Table 3: Example of generalization. 

Moreover, pauses and hesitation were observed after or during the translation of the 
ambiguous sentence. 

Source text (IT) Target text (DE) 

La comunicazione da me proposta e 
accettata la regola 
 
(English gloss) 
 
The communication, proposed by me and 
accepted, regulates it 

Student: Mitteilung, die Regelung nach 
vielen Beziehungen (.) 
 
(English gloss) 
 
The communication, the rule after many 
relations (.) 

Table 4: Example of segment translated with a pause. 

                                                      

 
39 The syntactic ambiguity in Italian is resolved through the English gloss and does not have the same meaning 

in English. 

* The German translation of the word is not correct 

* The German translation of the word is not correct and represents disfluency 
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3.2 New graduates 

New graduates began to adopt some strategies to resolve ambiguity, such as generali-
zation and reformulation, considering the definition of reformulation given by Ric-
cardi (1999, 172) as the transformation of subordinate clauses at the beginning of the 
text into main clauses, the transformation of a noun into a verb and the replacement of 
noun phrases and verb phrases, maintaining the original meaning of the text. 

Source text (IT) Target text (DE) 

La porta del Mediterraneo la porta oggi 
più che mai a intraprendere nuovi percorsi 
per valorizzare questa posizione 
 
(English gloss) 
 
The Mediterranean gateway leads it today 
more than ever to strike out in new direc-
tions in order to to exploit this position  

New Graduate: Afrika ist sehr wichtig im 
Mittel- Mittelmeerraum um neue Entwick-
lungen zu fördern 
 
(English gloss) 
 
Africa is very important in the Medi- Medi-
terranean area in order to boost new 
developments 

Table 5: Example of generalisation carried out by a new graduate. 

Source text (IT) Target text (DE) 

Anno dopo anno hanno una volta com-
preso che è necessario uno sforzo co-
mune capito che […] 
 
(English gloss) 
 
Year after year, after having understood 
that a common effort is necessary, they 
have realized that […] 

New Graduate: Wir haben verstanden 
dass es notwendig ist etwas zusammen 
zu machen 
 
(English gloss) 
 
We have understood that it is necessary 
to do something together 

Table 6: Example of reformulation carried out by a new graduate. 

But a high level of omission occurs in the simultaneous interpreting of new graduates, 
as the example below shows.  

Source text (IT) Target text (DE) 

Gli approcci paternalistici di chi tende la 
mano danno se vogliamo esprimere un 
giudizio oppure opportunità? 
 
(English gloss) 
 
The paternalistic approach of those who 
give a helping hand: damage if we want to 
express an opinion or opportunity? 

New Graduate1: (…) 
 
New graduate 2: (…) 

Table 7: Examples of omissions carried out by both new graduates. 



V Übersetzen und Dolmetschen 629 

Considering Bevilacqua’s definition of omission as ‘a missing element in the inter-
preter’s delivery compared with the source text’ (Bevilacqua 2009, 10) and Barik’s 
distinction (Barik 1994, 122) between ‘skipping omission’, defined as an omission of 
a single word or short phrase with a minimal loss of meaning, and ‘comprehension 
omission’, defined as an omission where it appears that the translator fails to compre-
hend or is unable to interpret a part of the text, the above-mentioned examples can be 
considered more unintentional comprehension omissions than deliberate omissions, 
taking into consideration that 

‘Omissions may be seen as the consequence of the interpreter lagging behind in 
the elaboration of the sentence, but the deletion of an element could also be a de-
liberate choice […]’ (Bevilacqua 2009, 10) 

When the entire ambiguous sentence is omitted, a loss of meaning evidently occurs. In 
some cases, as shown in the examples above, the omission of the entire sentence does 
not only entail a loss of information, but also corresponds to a long pause in the simul-
taneous interpretation. So it can be concluded that the omissions by students and new 
graduates are not the consequence of a deliberate choice or strategy activation. 

3.3 Professionals  

Professionals adopted several strategies to resolve syntactic ambiguities and did not 
omit significantly relevant information. They first of all applied generalization, as 
showed in the table below. 

Source text (IT) Target text (DE) 

L’esperienza di tanti anni fa in questo 
momento la differenza. 
 
(English gloss) 
 
The experience of many years makes the 
difference 

Professional: Unsere lange Erfahrung 
wird als schlaggebend* sein 
 
(English gloss) 
 
Our long experience will be decisive 

Table 8: Example of generalization carried out by a professional. 

Another strategy employed by the professionals is reformulation, as shown in the 
table below, where the noun + adjective ‘sforzo comune’ in the Italian source text are 
transformed to verbs and adverbs ‘zusammen und gemeinsam entwickeln und be-
mühen’ in the German target text. 

                                                      

 
* The German translation of the word is not correct and represents disfluency 
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Source text (IT) Target text (DE) 

Anno dopo anno hanno una volta com-
preso che è necessario uno sforzo co-
mune, capito che […] 
 
 
(English gloss) 
 
Year after year, after having understood 
that a common effort is necessary, they 
have realized that […] 

Professional: Nach vielen Jahren haben 
wir am Ende verstanden dass wir mussen 
zusammen und gemeinsam entwickeln 
und bemühen 
 
(English gloss) 
 
After many years we have understood in 
the end that we have to develop and 
commit together and jointly 

Table 9: Example of reformulation carried out by a professional. 

Moreover, during the SI, the professional interpreters often applied a self-correction 
strategy, defined as a self-repair strategy used ‘when the interpreter corrects the output 
on the basis of self-monitoring’40 (Riccardi 2003, 198).  

Source text (IT) Target text (DE) 

Gli approcci paternalistici di chi tende la 
mano danno se vogliamo esprimere un 
giudizio oppure opportunità 
 
(English gloss) 
 
The paternalistic approach of those who 
give a helping hand: damage if we want to 
express an opinion or opportunity? 

Professional: Wenn wir mochten (.) wenn 
wir ein Urteil geben werden wir (.) wird der 
Einsatz eine Moglichkeit sein 
 
(English gloss) 
 
If we wish (.) if we give an opinion we will 
(.) this approach will be an opportunity 

Table 10. Example of self-correction carried out by a professional.  

3.4 Questionnaire 

The tables below show the answers given in the questionnaire by all the participants. 

                                                      

 
40 My translation 
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Interpre-
ting difficul-
ties 

Student 
1 

Student 
2 

New 
gradu-
ate 1 

New 
gradu-
ate 2 

Profes-
sional 1 

Profes-
sional 2 

Speed  Yes No No No Yes Yes 

Lack of 
knowledge 
of the topic 

No No Yes Yes Yes Yes 

Lack of 
interest in 
the topic 

No No No No No No 

Syntactic 
structures 

Yes 
(paren-
theses) 

Yes 
(long 

sentenc-
es) 

Yes Yes Yes (pa-
rentheses) 

Yes 

Vocabulary  No Yes No No No No 

Links  No No No Yes No Yes 

Table 11: Answers (on a scale of 1 to 10) of all participants to the survey question 
‘Could you explain which were the main interpreting difficulties of the text?’ 

Strategies 
adopted 

Student 
1 

Student 
2 

New 
gradu-
ate 1 

New 
gradu-
ate 2 

Profes-
sional 1 

Profes-
sional 2 

Increase in the 
ear-voice span 

1 7 1 8 1 2 

Segmentation  6 8 3 7 9 7 

Condensation  7 9 8 2 10 8 

Generalization  8 7 8 8 10 6 

Omission as a 
deliberate 
choice 

9 8 8 3 10 5 

Reformulation  8 7 7 1 9 8 

Prosodic 
strategies 

6 7 4 2 6 3 

Self-correction 5 8 2 8 3 1 

Table 12: Answers (on a scale of 1 to 10) of all participants to the survey question 
‘What strategies do you think you applied to resolve the ambiguous sentences?’ 

It is interesting to observe that both professionals indicated in the survey that they 
applied some strategies (segmentation, condensation, generalization, reformulation 
and omissions as a deliberate choice), but one professional declared she did not apply 
an increase in ear-voice span, self-correction and prosodic strategies. In actual fact, 
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self-correction and prosodic strategies (in particular emphasis and change in tone of 
voice) were adopted by the professionals despite what they declared, and it may be 
assumed that this ability is not deliberately activated but comes naturally to profes-
sionalist. 

Unexpectedly, the two students said that they had applied many more strategies than 
they actually did: one student indicated that she adopted all the strategies listed in the 
survey – segmentation, condensation, generalization, reformulation, omissions as a 
deliberate choice, increase in ear-voice span, prosodic strategies (i.e. change in tone of 
voice, production speed, rhythm, and emphasis) and even self-correction – while the 
other one stated she used all the strategies except increase in the ear-voice span and 
self-correction.  

Surprisingly, the new graduates demonstrated two completely different situations: one 
claimed to have adopted an increase in ear-voice span, segmentation, generalization 
and self-correction, while the other one claimed to have used condensation, generali-
zation, omission as a deliberate choice and reformulation. 

Moreover, it was observed that all participants considered the syntactic structure of 
the text a hindrance, and in fact the text did contain syntactically ambiguous sentenc-
es. In particular, parentheses and long sentences were perceived as complicated. 

The speech speed was considered a difficulty by 50 % of the participants, although the 
mean speed was not high, i.e. 120 words per minute. 

Furthermore it is interesting to observe that all professionals and new graduates stated 
that lack of knowledge of the topic represented a hindrance, although all considered 
that the vocabulary of the text was not difficult. 

With regard to the last part of the questionnaire, the written translation of the ambigu-
ous segments was correct and resolved the ambiguity in just 63 % of cases. But even 
professionals failed in written translation of the ambiguous segment ‘Gli approcci 
paternalistici di chi ‘tende la mano’: danno, se vogliamo esprimere un giudizio, op-
pure opportunità’. This segment was not recognized by them also during the SI, but 
they succeeded in maintaining cohesion and coherence in the translated text. 

4 Conclusions 
Analysis of the performance of the three groups leads to the hypothesis that ambiguity 
represents a hindrance both for students and for professionals, but the ability to re-
solve it is developed by training in simultaneous interpreting, particularly with regard 
to strategy activation. 

Similarly to what was found by Morelli and Molinari, students did not only have 
difficulties in resolving ambiguity, but also had linguistic problems. Just one ambigu-
ous segment out of ten was resolved. 

According to this analysis, new graduates began to adopt strategies but ambiguity was 
resolved in just 40 % of cases (compared to 50 % found by Morelli and Molinari). 

And furthermore, regarding the professionals’ performance, ambiguous segments 
were resolved in 80 % of cases by adopting the above-mentioned strategies (generali-
zation, self-correction, reformulation and prosodic strategies). However, one ambigu-
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ous segment (i.e. “Gli approcci paternalistici di chi ‘tende la mano’: danno, se 
vogliamo esprimere un giudizio, oppure opportunità”) was not resolved by any pro-
fessionals, or any of the participants. 

Similarly to what was found by Morelli (2009), students were not able to adopt strate-
gies or to self-correct themselves, giving cause for concern from the teaching point of 
view, while new graduates were in some cases able to apply strategies in order to 
resolve ambiguity and to self-correct themselves. Furthermore, the skills and strate-
gies of professional interpreters seem to be implemented unconsciously. 

Unlike Morelli (2009), who stated that new graduates and professionals were able to 
omit segments without loss of meaning, according to this study new graduates showed 
a high level of unintentional comprehension omissions with significant loss of mean-
ing. 

Finally it is worth underlining that generalization was the most frequently used strate-
gy to resolve ambiguity. But, as stated by Russo M. (1989, 63): 

‘This technique, very valuable in itself, might turn out to be counterproductive if 
too many deletions of the sentence constituents are performed, since the message 
thus loses its specific informative purpose.’ (Russo M. 1989, 63) 
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1 Introduction41 
In international – i.e. cross-cultural and cross-lingual – surveys, translation plays a 
crucial role. A high level of translation quality of the survey instruments is essential 
for the quality of the resulting data. Producing good translations of survey instruments 
is a more difficult task than many might think at first glance: in multilingual and 
multicultural surveys, translated questionnaires must, on the one hand, provide for 

                                                      

 
41 This paper is work in progress and part of a doctoral dissertation the author is currently doing at Justus 

Liebig University, Giessen 
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